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1. Thuc trang nganh dich vu F&B
S6 lwong nha hang dich vu F&B lién tuc ting qua cic nim
Theo Hiép hoi van hoa am thuc Viét Nam (VCCA), tinh dén hét nam 2022, Viét Nam c6 khoang
338,600 nha hang/café. S6 luong nha hang dich vu F&B tai Viét Nam c6 xu hudng ting dan déu véi
téc do ting truong hang nim CAGR giai doan 2016 — 2022 1a khoang 2%. Theo béo céo cua
Euromonitor 2022, Viét Nam c6 294,204 nha hang dich vu ban dd an, thirc uéng trong nam 2016, va
udc tinh ting 1én 338,604 nha hang vao ndm 2022. Mac du nam 2021 va 2022 chiu tdc dong nang né

ctia dai dich Covid-19, nganh F&B van chimg kién tc d¢ tang truong déu dan.

S6 lwgng nha hang dich vu F&B tai Viét Nam giai doan 2016 — 2022
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Nguon: Euromonitor

Doanh thu nganh F&B héi phuc manh mé di sau 2 nim dai dich

Quy mé doanh thu nganh F&B 2022 dat gan 610 nghin ty (ting 39% so voi ndm 2021) Cé thé thiy,
nam 2022 doanh thu nganh F&B da hoi phuc rat manh va léy lai dugc mirc tdng trudng, tham chi vuot
béc so véi giai doan truéc COVID-19. Tin hiéu kha quan vé ting truong doanh thu nim 2022 dugc
cho 14 nho cach tiép can thich mg an toan dé phat trién kinh té ctia chinh phii, nhu néi 1ong céc bién
phap gian cach xa hdi, cho phép mé cua trd lai hoat dong kinh doanh céc nganh dich vu nha hang, an
udng, du lich, dong thoi kich thich nguoi tiéu ding mua sim, chi tiéu. Tir d6 doanh sé ban hang cua

toan nganh dich vy F&B Viét Nam dugc cung cd va déy manbh.



Doanh thu dich vu F&B tai Viét Nam giai doan 2016 - 2022 (don vi: nghin ty dong)
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Nguon: Euromonitor

Phén b6 cac nha hang dich vu F&B

Xét riéng dich vu nha hang/café tai Viét Nam nam 2022, 3 tinh thanh c6 sy phat trién kinh té bac nhét
tai 3 khu vuc tuong tmg Bic - Trung — Nam 1a Ha Noi, Pa Ning va Tp Ho Chi Minh van chiém wu
thé khi so hitu s6 luong nha hang hang nhiéu nhét véi ty trong 1an luot 13 14.48% & Ha Noi, 4.80% &
Da Ning va 39.78% ¢ thanh phd Ho Chi Minh.

= Mién Bic = Mién Trung = Mién Nam

Nguon: Euromonitor

Co ciu doanh thu theo cac loai hinh kinh doanh kha tip trung
Doanh thu tir ctra hang café/bar dong gop ty trong 16n nhat, 1én dén 44.30%. Trong khi d6, doanh thu
tr dich vu nha hang full-service (Hinh thirc phyc vu tai ban, déng nghia véi viéc khach hang sé ngéi

tai ban, dugc nhan vién phuc vu dua menu t61 dé goi mon, bung do an/ thuc uong phuc vu tai ban



trong sudt thoi gian tai nha hang) va nha hang limited service (M6 hinh nha hang phuc vu nhanh, ban
mang vé, han ché phuong thirc phuc vy, thanh toan tai quiy) xép sau voi 27.80% va 23.06% thi phan.

Co ciu doanh thu theo cac loai hinh kinh doanh

= Cura hang Cafe, Bar = Nha hang diy du dich vu

= Nha hang c6 gi¢i han dich vu = Gian hang trén dudng phd

Nguon: Euromonitor

Gia tri an ngoai lién tuc ting qua cic nam va hoi phuc tot sau dai dich

Doanh thu thi truong an ngoai tai Vi¢t Nam nam 2022 hoi phuc sat voi mdc trude khi dich COVID-
19 bung phat, dat 333.69 nghin ty dong.

Doanh thu thi trwong dn ngoai tai Viét Nam giai doan 2016 — 2022
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Nguon: Euromonitor

Co cAu doanh thu theo md hinh kinh doanh

Co ciu doanh thu dich vu F&B trén ca nude nim 2022 co sy phan héa manh mé khi 95% doanh sb

dén tr dich vy an uong don 1¢ (nha hang, quan an: cac co sé hoat dong ddc 1ap c6 mot hodc nhiéu
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(nhung it hon 10) cira hang dich vu an udng va khong lién két v6i bit ky doanh nghiép nao khac, chi
yéu lién quan dén cac doanh nghiép gia dinh hodc quan hé dbi tac); 5% thi phan dugc ghi nhan cho
muc doanh thu tr cac chudi dich vu dn uéng (ChuSi hoat dong dich vu an uéng c6 tdi thiéu 10 cira
hang c6 thuong hi¢u (branded outlets)).

Co cAu doanh thu theo mé hinh kinh doanh

= Chudi dich vy dn uéng = Nha hang, quéan n don 1é

Nguon: Euromonitor
Nhu vay, cdac nha hang, quan an uong doc lap van dwoc nguoi dan wa chuéng hon ca tai thi truong
noi dia, ly do lon nhat chinh la gia ca do an thirc uong tai cac chuoi dich vu an uong van kha cao so

vOi thu nhdp cua nguoi Viét Nam, va moi chi pho bien ¢ cdc do thi loai 1.

2. Hanbh vi tiéu dung cia khach hang nidm 2022
Theo khao sat ciia iPOS.vn nam 2022 (don vi chuyén cung cap cac giai phap quan 1y cho cic nha
hang, cafe...) s6 lugng ngudi co tan suét sir dung dich vy dn udng bén ngoai tir 1-2 1an mdi thang dang
chiém ty trong 16n nhét tai ca quan do an voi ty 42.8%. Theo sau 14 tin suét it nhdt mot 1an moi ngay
Vi ty 18 20.4%. Xét theo gidi tinh, tin suat dn ngoai tir 1-2 1an mdi thang déu chiém ty trong 16n nhat
d6i v6i tit ca cac giéi. Nam gidi c6 xu hudng dn & bén ngoai nhidu hon phu nit, voi 28.1% dap so véi

17.3%.



Tan suat an ngoai
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Nguén: iPOS.vn
S6 lugng ngudi cb tan sudt sir dung dich vu dd udng bén ngoai tir 1-2 1an mdi thang dang chiém ty
trong 16n nhét véi ty 16 53.3%. Theo sau 1a tan sut tir 1-2 ngay/tudn. Khach hang gidi tinh nam c6 xu
huéng di ca phé hang ngay 16n hon so véi phu nir, chiém t6i 13.3% so v6i 7.2% dap vién nit.

Tan suat dung do uong bén ngoai (cafe, quan tra sira...)
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Nguén.‘ iPOS.vn
Xét theo co' cAu dd tudi: tan sudt tir 1-2 1an mdi thang déu chiém ty trong 16n nhat ddi vai tat ca cac
nhom tudi. Tuy nhién, murc tin sudt ndy c6 xu hudng giam dan ddi véi cac dap vién trong khoang tir
dudi 18 tudi cho t6i 26-30 tudi va bit dau tang tro lai tu mbc 31 tudi tré 16n tai ca nhoém dd dn va do
uéng. Co thé théy ddi v6i do tudi vi thanh nién, tan sudt sir dung dich vu an uéng cua nhom nay chiém

ti trong 16n mac du hau hét chua c6 thu nhap.



Huwong vi ngon, gia ca, sach sé - 3 yéu t6 hang dau cua thyc khach khi lya chon quéan an ngoai. Tiéu
chi quan trong nhét khi lua chon s dung dich vy an bén ngoai la dd an ngon voi ty 1€ 1a 88.2%. Theo
sau 1a cac yéu td vé gia v6i ty 18 1a 72.9%; dich vu chu dao, chuyén nghiép; khuyén mai. ..
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Yéu to anh huwéng lua chon quan an ngoai
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Nguén: iPOS.vn
Xét vé xu thé mike tiéu dimg cho do an, thirc uong néi chung nam 2023, khuynh hwéng giik nguyén mirc
chi tiéu hién tai chiém ty trong nhiéu nhat véi 46.27% trong tong co cdu, xép sau la 30.9% sé hrong
ddap vién tra 1oi sé tang mirc chi tiéu dé trai nghiém nhiéu hon va 22.8% nguwoi ¢é y dinh gidm mirc
tiéu xai cho thwe pham, d6 uong trong twong lai. Mdc di kinh té nam 2023 dwoc dy bdo ¢é nhiéu kho

khan, thiec té khach hang phan 1om van mudn danh nhiéu chi tiéu cho trai nghiém am thuec.
3. M@t s6 thwong hiéu ndi bat nganh dich vu F&B

Mot s6 thwong hiéu chudi nha hang ndi bat
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Chudi nha hang buffet ltfu, nuwong, liu bang chuyén, bia... nhw Golden Gate, Red Wok, Redsun,
MK Restaurant...va cdc chuéi nha hang thirc an nhanh nhw KFC, Lotteria, McDonald’s, Pizza

Hut, Burger King,...

Cong ty Thuong mai Dich vu Coéng Vang
(Golden Gate) dugc thanh 1ap nam 2008 voi
v6n diéu 1& ban du 32 ty. Golden Gate sé hitu
20 thuong hiéu va hon 300 nha hang tai 25
thanh phd trén ca nuéc. Chudi nha hang nay
phu khip cac phan khiic tir binh dan (Kichi
Kichi), Daruma dén tim trung (Manwah, Ba
con curu, GoGi, Cowboy Jack’s, Icook) va dén
phan khic cao hon mdt chat (Ashima,

Vuvuzela, iSushi)...

Golden Gate thuong chon cac dia diém trong
cac trung tAm thuong mai va nha cao tang, voi
muc phi trung binh cua mot ngudi khoang

300.000 dong/bira buffet.

Cong ty C6 phan Pau tu Thuong mai Quc té
Mait Troi Bo (Redsun-ITI Corporation) dugc

~uER

REDSUN thanh 1ap vao nim 2008. Redsun d4 s¢ hiru hon
e e 200 nha hang véi 15 thuong hiéu nhu King
BBQ, ThaiExpress, Seoul Garden,
Capricciosa, Tasaki BBQ, Hotpot Story,...
Trong cac chudi cia Redsun, ngoai King BBQ
hay ThaiExpress kha noi tiéng trén thi truong,
nhitng chudi con lai van con kha khiém tén.
RedSun tap trung vao viéc gidi thi¢u van hoda
Am thuc cac nudc Chau A nhu Han Quéc, Lao,
Thai Lan v6i mac phi trung binh mot nguoi

khoang 350.000 — 400.000 dong/bira.




=== VEFDBS

tomeer _GA RAN ®°
KING DOPEVES pomincs
S Pizza

’ RESTAURANTS

Cong ty Dich vu Thyc phdm va Giai khat Viét
Nam (VFBS) la don vi chuyén kinh doanh
nhuong quyén cac thuong hiéu thirc in nhanh
noi tiéng hang dau & nudc ngoai nhu Burger
King, Domino’s Pizza, Popeyes,... Pay 1a mot
thanh vién cua Tap doan IPP (Imex Pan
Pacific) ciia 6ng Jonathan Hanh Nguyén. Hién
nay tong sb luong cira hang gdm 11 cira hang
Burger King chi c6 & Ha Noi va Tp HCM; 50
ctra hang Domino’s Pizza c6 mat tai Ha Noi,
Tp HCM, Binh Duong, Dong Nai, Hai Phong
va 19 cura hang Popeyes ¢ Ha N¢i va Tp HCM

Chudi nha hang MK 14 thuong hiéu ndi tiéng
dén tir Thai Lan, gia nhap Viét Nam tor ndm
2010. Hién nay, chudi nha hang Lau Twoi MK
da phat trién va mé rong voi 8 nha hang hién
dai, sang trong toa lac tai cac trung tdm thuong

mai 16n nhat TP.HCM va Binh Duong.

Chubi thike in nhanh

4

KFC

KFC di khai truong nha hang dau tién tai TP.
H6 Chi Minh vao ndm 1997. Dén nay, hé thong
cac nha hang ctia KFC da phat trién t6i hon 153
nha hang, c6 mat tai hon 36 tinh/thanh phé 16n

trén ca nudc.

LOTTERIA

Lotteria gia nhép vao thi truong Viét Nam vao
nam 1998. Hién tai, Lotteria s& hiru 210 nha

hang tai hon 30 tinh thanh trén toan qudc.




McDonald’s gia nhdp vao thi truong Viét Nam
vao nam 2013, khd mudn so v6i 2 6ng lon 1a
KFC va Lotteria. Hién tai, chudi nha hang thirc
an nhanh chuyén vé hamburger nay s& hitu 25

ctra hang.

Pizza Hut la chudi nha hang thudc tip doan
Yum!. Pizza Hut c¢6 mat tai Viét Nam tir nam
2006 va hién s&¢ hitru hon 110 nha hang véi trén
3.000 nhan vién. Chudi nha hang nay ding dau

thi truong pizza.

Pizza
Pho Mai

4 Cheese

COMPANY

Pizza 4P’s 13 chudi nha hang c6 ngudn gbc
Nhat Ban. Hién chudi da c6 25 nha hang & TP.
H6 Chi Minh, Ha Noi, Hai Phong, Pa Nang,
Nha Trang.

The Pizza Company la thuong hi¢u thudc
quyén so hitu cia tap doan Minor Food Group.
Chudi nha hang Pizza phong vi Y nay gia nhap
vao thi truong Viét Nam vao ndm 2013 va hién

so hitu hon 70 nha hang trén toan qudc.
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Vé KQKD

Quy md doanh thu cac chudi nha hang giai doan 2019 -2021

6.000
5.000
o5 4.000
=]
S 3.000
>
=" 2.000
1.000 I I I
. ] N Eu= OEm mmEm 0N
Q& > x> S (@} X S S ) S
$ ¥ & L& ¢ ¢ & ¥ & §
\bq} <{~ & é“b . 060 Q {\) Q \(‘;\/ Qo\
Iex ha + s
& ¥

m2019 m2020 =2021

Co thé théy réng quy md doanh thu cta Golden Gate vugt trdi so véi phﬁn con lai, khoang 3,500 —
4,500 ty mdi nam. Sy thanh cong ciing nhu phat trién vugt bac cua chudi nha hang nay da gitip cho
Golden Gate ndy tr& thanh “6ng trium” cta linh vuc kinh doanh chudi nha hang. Pimg sau sy thanh
cong nay la Mekong Capital — c6 dong 16n dd hd tro manh m& cho Golden Gate vé von va sy két ndi

moi quan hé vai cac chuyén gia nude ngoai trong linh vuc am thuec...

Redsun — ddi thu 16n nhat cia Golden Gate trong méang kinh doanh chudi nha hang lai c6 két qua kinh

doanh kha khiém tén v6i quy mo doanh thu khoang vai tram ty/nam (nam 2021: 235 ty, 2020: 404 ty)

Tai chudi kinh doanh thirc in nhanh: quy mo doanh thu 16n nhét thudc vé Lotteria (hon 1,200 ty
nam 2021) trong khi 2 d6i thii con lai 13 KFC (hon 1,000 ty) va Mcdonald’s (hon 300 ty). C6 thé thiy
rang, tai mang kinh doanh nay 1a cudc choi kha can bang giita Lotteria va KFC khi ca 2 gan nhu vao
Viét Nam vao cung thoi diém, trong khi Lotteria s hitu nhidu cira hang hon (210 ctra hang) so véi

KFC (153 ctra hang) thi KFC lai tdng d¢ phu hon tai 36 tinh thanh so v&i 30 tinh thanh cia Lotteria.

4. Du doan xu hudéng nganh F&B Viét Nam

Xu hudéng Healthy va an chay tao trend: voi anh hudng tir dai dich, nguoi tiéu dung Viét Nam dang
dan chuyén sang c4 san pham tét cho stic khoe. Py ciing 1a nguyén nhan chinh kich thich sy gia ting
xu hudng an kiéng méi, d6 1a ché do an gluten-free hay keto. Tai Viét Nam, cic doanh nghiép F&B
tan dung théi quen an udng ctia ngudi Viét nhu thich 4n rau xanh, yéu cac mon an vit lanh manh hay

“khong di an mot minh”.
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Xu huéng tw phuc vu “self service” dang cang dwoc wa chudng. Khach hang cam thiy thich thu
va hai long véi cac san pham déng hop san, dién hinh 13 cac san pham tir cdc thuong hiéu ndi tiéng

nhu: Pizza 4p’s, The Coffee House. .. duoc rat nhiéu khach hang lya chon mang vé dé thudng thuc.

Cira hang offline tiép tuc thinh hanh: mic du hinh thic ban hang online da va dang phat trién rat
manh mé& va phé bién trong 2 nam dai dich Covid -19 xay ra, tuy nhién phan 16n ngudi Viét van ua
chudng hinh thire ty phuc vu tai chd hon. Nhu vay dé tdi da héa loi nhun va tiép can véi luong khach

hang 16n, cic doanh nghiép F&B nén trién khai ban hang theo hinh thirc ban hang da kénh.

5. Du bao quy mé thi treong F&B giai doan 2023 — 2026

Theo danh gid tir Colliers, Viét Nam la diém dén dau tw sdng gid cho F&B néu so véi véi cac mede
lang giéng Péng Nam A. Boi vi Viét Nam c6 dén s6 tré, nang ddng, thich vmg nhanh, dang gia ting
va woc tinh dat 105 triéu nguoi vao nam 2030.Bén canh do, mirc chi tiéu cua nguoi dan cho cdc dich
vu an uong ciing nam ¢ mire cao véi hon 360 USD/Thdng. Pdy la con sé cao hon so véi cdc quéc gia
trong khu vuc nhu Indonesia, Thai Lan, Philippines, Malaysia.

Doanh thu nganh F&B tai Viét Nam dw kién dat 720,300 ty ddng vao nim 2023. Nganh F&B Viét
Nam c6 tiém nang phat trién vo ctng 16n véi gia tri thi truong dy bao dat gan 1 triéu ty dong vao nim
2026. Trai qua 2 ndm dai dich, nganh F&B d c6 nhiéu bién dong, nhu cau dbi véi cac san pham nay
hoi phuc manh mé€ sau thoi ki gian cach. Mac du kinh té nam 2023 dugc du bao co nhiéu khé khan,
tuy nhién theo Euromonitor, gia tri thi truong nam 2023 dy kién sé& tang 18% so voi 2022. Sau khi hoi
phuc va tang truéng manh mé&, nganh F&B s& tiép tuc phat trién véi toc do 6n dinh va du kién s& dat
gi tri 938,305 ty dong vao nim 2026.

Quy mo thi trwong F&B giai doan 2023 -2026
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Ngué‘n: Euromonitor
Pén nim 2026, co ciu dich vu nha hang, café tai Viét Nam sé khong ¢6 nhiéu thay ddi
Doanh thu chudi cira hang dang ting nhanh véi CAGR 14.1%, tuy nhién dy bao dén nam 2026 co cau
van s& khong thay d6i nhidu véi co cu cira hang F&B doc lap van déng gop t6i 94.5% tong doanh
thu cua thi truong (CAGR 1a 11.3%).
Theo du bao ciia Euromonitor, cac loai nha hang F&B déu c6 doanh thu ting manh trong giai doan
2022-2026 v6i CAGR lan luot 13 11.7% (Café/ Bar), 11.4% (nha hang Full-Service), 13.8% (nha hang
Limited-Service), 9.9% (gian hang duong phd/Ki-6t). Tuy nhién, co ciu khong ¢ bién dong nhiéu
v6i nha hang Limited-Service van chiém phan 16n v6i hon 73%, theo sau béi cira hang Café/Bar véi
hon 14%.

Du bio co ciu doanh thu theo cic loai hinh kinh doanh
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Nguon: Euromonitor

Xu hwdng phdt trién cic chudi nha hang tai Viét Nam sé tiép tuc manh mé trong twong lai. Tuy
tinh hinh kinh doanh trong nhitng nim gan day ciia cdc éng Ién trong linh vue kinh doanh chuéi
nha hang cé sw suy giam do sw xudt hién ciia dgi dich covid-19, nhung cdc chudi nha hang di
phuc hoi rit tot tiv cudi nam 2022. Ngodi ra, sw gia ting ting I6p trung luwu va thwong lwu & Viét
Nam ciing sé gép phén thiic ddy nhu cdu dn uéng tai cdc chudi nha hang trong twong lai. Bén
canh dé, véi toc dj phat trién va quy moé khong ngirng dwoc mé réng, thi trwong Viét Nam la mét
noi day tiém néing dé cic nha dau tw kinh doanh, dic bi¢t la trong linh vuc kinh doanh theo mé

hinh chuéi nha hang.

13



Vé Kirin Capital

Kirin Capital (duéi day goi tat 1a Kirin) duoc chuan bi va lap ké hoach vao nim 2021 va chinh
thirc dugc thanh 1ap vao thang 10 nam 2022. Pay 1a mét t6 chirc dau tu von cd phan tu nhan
bét nguén va nghién ctru chuyén sau tai thi truong Viét Nam voi ton chi “Know Vietnam,
Long Vietnam”. La cong ty dau tu von c¢b phan tu nhan hiéu rd Viét Nam nhat, dya trén tim
nhin “trao quyén cho doanh nhan, déng hanh cling ngudi thanh cong”, cong ty tim kiém céc
du an c6 gia tri dau tu dai han va tang trudng cao tai Viét Nam. Tur d6 tao co hdi cho cac nha
dau tu tir khép noi trén thé gidi dau tu vao Viét Nam va chia sé loi nhudn tir su phat trién
nhanh chong cua Viét Nam mang lai.

Noi dung trén 12 mot phan tom tat bdo cao ctia Nhom nghién ciru Kirin Capital. Cam on vi syr
quan tim cua quy nha dau tu! Néu quy nha dau tu c¢6 bat ky nhu cau hop tac, dau tu tai chinh,

nghién ctru chuyén sau nao, vui long lién h¢ véi Kirin Capital:

D) Bt O
. R PR

Ong Vii Vin Thirc - Chuyén gia tai chinh : ?3 e
+84 936 492 884/0355 514 701 E: ,,;,iﬂ’@ i
3 e NP 1 20
thucvv@kirincapital.vn i o LR Sofl 3
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